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NMPABUNA
OKA3AHUA YCNYT CBA3U NO NEPEAAYE OAHHbIX

|. O0Lwme nonoxeHus

1. Hactosawwe lNpasuna perynvpyoT OTHOLIEHUSA mexay aboHEHTOM U (Mnn) nonb3oBaTenem, ¢
O[HOW CTOPOHbI, N ONepaTopoM CBSA3W, C APYrOM CTOPOHbI, NMPY OKasaHWW yCnyr CBA3W No nepegaye
AaHHbIX.

2. Ncnonb3yemble B HacToAWwmx [NpaBunax NOHATUA O3HAYaloT criegyloLlee:

"aboHeHT" - Mmonb3oBaTenb ycnyramuM CBs3W MO nepedaye OaHHbIX, C KOTOPbIM 3aKIHOYeH
poroBop 00 OkasaHWM ycnyr CBA3W MO Mepefadve AaHHbIX MPW BblAeneHun Ans 3Tux uenen
YHUKanbHOro koga naeHtndukaumm;

"aboHeHTCKass nuHMA" - §NWHUMSA  CBA3KW, COedMHAKLWAs Monb3oBaTenbckoe (OKOHEYHOoE)
obopyaoBaHue ¢ y3rnom CBsA3M CETU nepeaayn SaHHbIX;
"abOHEHTCKMN uHTepdenc" - TeXHUKO-TEXHOMOrMYeckme napameTpbl (U3NYecknx uenewn,

COeOUHSIOLMX CPEeACTBa CBA3M C NONb30BaTENbCKUM (OKOHEYHBLIM) 060pyaOBaHMEM;

"aboHEeHTCKMN TepMmuHan" - nornb3oBaTenbckoe (OKOHevyHoe) obopyaoBaHue, Mcnonb3yemoe
aboHEHTOM U (MnM) nonb3oBaTenem Ons NOAKMIOYEHMS K Y3y CBA3U CEeTU nepedayn LaHHbIX C
NOMOLLbI0 aOOHEHTCKOM NUHUK;

"NOCTOBEPHOCTL Nepegayn WHdopmaumn" - B3aMMHOOAHO3HAYHOE COOTBETCTBME MAKETOB
nHdOopMaLMK, nepedaHHbIX Nofb30BaTENbLCKMM (OKOHEYHbIM) 0B0pyLOBaHMEM, SBASIIOLMMCA OOHOM
CTOPOHOW YCTaHOBMEHHOro COeAMHEHUA No CeTU Nepefdayun AaHHbIX, U NPUHATBLIX NONb30BaTENbCKUM
(oKOHEe4YHbIM) 060pyAOBaHNEM, ABMAAOLMMCS APYro CTOPOHOW 4AHHOIO COEANHEHUS;

"nonb3oBaTtenb ycrnyramu CBA3W NO nepefadve AaHHbIX" - nuuUo, 3akasblBalollee u (4nu)
nucnonb3ytoLLlee ycnyru cBa3m no nepefave AaHHbIX;

"nakeT mHdopmMaumm" - coobLLeHne JreKTPOCBA3M, KOTOPOE nepenaeTcs No cetTu nepegayu
OaHHBIX M B COCTaBe KOTOPOro NMPUCYTCTBYKT AaHHble, HEOOXoAuMbIE AN ero KoMMyTauuum y3rnom
CBSA3K;

"NpOTOKON Mepedayn AaHHbIX" - hopmMann3oBaHHbI Habop TpeboBaHMM K CTPYKType MakeToB
WHpopMmaumm 1 anroputMy obmeHa nakeTamu MHopMauum mexay YCTPOMCTBaMM CETU nepenaydn
DaHHbIX;

"npegocTtaBneHve AocTyna K ceTu nepefadn AaHHbIX" - COBOKYMHOCTb OENCTBUIA onepaTtopa
CBSI3W CceTW nepedaun OaHHbIX N0 (POPMUPOBAHMIO AOOHEHTCKOW MMHMM M MNOOKIIOYEHUIO C ee



MOMOLLbIO MOfb30BaTENbCKOro (OKOHEYHOro) 06opyAoBaHMs K y3Mny CBA3M CeTV Nepeaadn AaHHbIX v
obecneyeHnto BO3MOXHOCTW MOAKMKYEHUS K CeTu nepegavn [AaHHblX  MOfb30BaTeNbCKOro
(okoHe4Horo) obopydoBaHWsi C MCMONb30BaHMEM TenedOHHOIO0 COEAWHEHWUs UMM COeOUHEHUS Mo
WHON CeTu nepefayun AaHHbIX B Lensx obecneyeHmss BO3MOXHOCTM OKa3aHWst abOHEHTY ycnyr CBA3U
no nepegade AaHHbIX;

"NpegocTaBrneHne BO3MOXHOCTM [JOCTyna K Yycrnyram CBf3W MO nepejade AdaHHbIX" -
obecneyeHne ogHMM OnepaTopoM CBSI3M BO3MOXHOCTWU MOMy4yeHUs1 ero aboHEeHTOM YCnyr CBsI3M Mo
nepeagaye OaHHbIX, OKa3biBaeMbIX APYrMM onepaTopoM CBSA3u;

coeoMHeHne Mo ceTu nepedayn AaHHbIX (CeaHC CBA3M)" - yCTaHOBIIEHHOE B pe3ynbraTte
Bbl30Ba WNW NpeaBapuUTENbHO YCTAHOBMEHHOE B3aMMOAEWCTBME Mexay CpeacTBaMu  CBS3M,
nossonstoLlee aboHeHTy 1 (MnNu) Nonb3oBaTento nepegasaTb U (MNW) NPUHMMATL FONOCOBYIO U (MNK)
HeroniocoByo MHpopmaumio;

"TexHM4yeckass BO3MOXHOCTb MpefoCTaBfieHWss [AOoCTyna K ceTu nepegadnm  daHHbix" -
O[HOBpPEMEHHOE Hannune He3ageNCTBOBAaHHOW MOHTUMPOBAHHOW €MKOCTM y3na CBA3W, B 30He
OEeNCTBNSI KOTOPOro 3anpaluvMBaeTCs NOAKMHYEHNE MONb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHust
K CeTu nepedayn OaHHbIX, M HEe3a4eNCTBOBaHHbIX FMHUIA CBA3W, MNO3BONSALWMX ccdopmupoBaTb
abOHEHTCKYIO NMMHUIO CBA3WN MEXAY Y3rOM CBSA3W M NOMb30BaTENbCKNM (OKOHEYHbIM) 060pyaOBaHMEM;

"TapunpHbIN NnaH" - COBOKYNHOCTb LIEHOBLIX YCMOBUI, HA KOTOPbIX ornepaTop CBA3W npeanaraet
Nnonb30BaTbCs OOHON NIMOO HECKONBKUMM YCIyraMmu CBA3KU NO nepegade AaHHbIX;

"y3en CBs3M CeTM nepefaunm OaHHbIX" - cpeacTBa CBA3W, BbIMOMHAWOLWME (PYHKLMM CUCTEM
KOMMYyTaLmm.

3. B3anmooTHOLIEHNs1 onepaTopa CBsI3M, OKa3bIBAKOLLEro yCryru CBA3W No nepegade AaHHbIX
(banee - onepaTop cBA3K), C aBOHEHTOM 1 (UNK) NONb3oBaTENEM, BO3HMKAIOLWME NPU OKa3aHUN yCnyr
CBSI3M MO nepefade faHHbIX Ha TeppuTopun Poccuiickon Pefepaumm, OCyLLECTBIISIOTCA HAa PYCCKOM
A3bIKE.

4. OnepaTop cBsA3n 0653aH obecneunTb cobMoaeHME TaviHbl MHOpMaLuK, nepeaaBaemMon no
CEeTU Nepeaayn AaHHbIX.

OrpaHu4eHne npaBa Ha TaWHy WHQOpMauuwu, nepefaBaeMol MO CETU Mepedayn AaHHbIX,
OOMycKaeTCsl TONbKO B Criyyasix, NPeAyCcMOTPEHHbIX doeepanbHbIMU 3aKOHaMMU.

CeegeHuas 06 wHOpMauuu, nepegaBaemMon N0 CeTM Nepedayn  gaHHbIX,  MOryT
NpeaocTaBnsATbCA TONMbko aboHeHTam u  (unn) nonb3oBaTensaM WM UX  YNOSIHOMOYEHHbIM
npeacTaBuUTENAM, €CMNN MHOE He NPeaYyCMOTPEHO dheaeparnbHbIMU 3aKOHAMM.

CeepneHus 06 aboHeHTe, CTaBLUME N3BECTHBIMU ONEpPATOPY CBS3W B CUIY UCMOMNHEHNS 4OroBopa
o0 okasaHumM ycnyr CBA3M MO nepefade AdaHHbIX (ganee - JOroBop), MOryT MCMNOMb30BaTbCA
onepaTopoM CBA3W ANS OKa3aHUSA CMPaBOYHBLIX M UHBIX MHAOPMAaLMOHHBIX YCIyr Unv nepeaaBaTtbCs
TPETbUM NMLAM TOMBKO C MUCBMEHHONO corfnacusi aToro aboHeHTa, 3a WCKIYEHUEM CIy4aEes,
npenycMoTpeHHbIX heepanbHbIMY 3aKOHaMM.

5. Mpwn 4ypesBblYaNHbLIX CUTYaLMAX NPUPOLHOIO M TEXHOTEHHOro XapakTepa onepaTop CBA3W B
nopsigke, onpedeneHHOM 3akoHodaTtenbcTBoM Poccuiickon ®epepauuun, BApaBe BpPEMEHHO
npekpaliaTtb Uiy orpaHM4MBaTh OKa3aHue yCryr CBs3u no nepegade AaHHbIX.

6. K aboHEeHTCKOM nWHUM MOXET ObiTb MOAKMIOYEHO MONb30BaTENbCKOE (OKOHEYHOE)
obopynoBaHue (goanee - 06opyLoBaHNE), KOTOPOE COOTBETCTBYET YCTAHOBMEHHbIM TpeboBaHMAM.

OGsizaHHOCT MO  npepocTaBneHvio  obopyaoBaHWs, MOAMeXallero MOAKMYEHN K
abOHEHTCKOW NHMM, Bo3naraeTcsl Ha aboHeHTa, eCnN MHOE He YCTaHOBIEHO JOrOBOPOM.

7. Onepatop cBA3n obecneumBaer aboOHEHTY M (UNKU) nNOMb30BaTENO BO3MOXHOCTb
nonb30BaHWs ycrnyramu CBsi3M MO nepegaye AaHHblX 24 yaca B CYTKW, €CNU MHOE He YCTaHOBIIEHO
3akoHogaTenbcTBOoM Poccuinckon ®eagepaunu.

8. Ycnyrm cBA3n No nepegaye AaHHbIX NOAPA3AenstoTcs Ha:

yCnyru CBA3W Mo nepefade AaHHbIX, 32 UCKIIOYEHWEM YCIyr CBSA3M NO nepefave AaHHbIX Ans
Lenen nepegayn ronocoBon nHopmawmm;

ycnyrv CBA3u No nepegaye AaHHbIX ANs Lenen nepegayn rornocoBor MHopmaumm.

9. OnepaTtop CBA3W BrpaBe Oka3biBaTb abOHEHTY Te YCNyru CBSA3W MO nepefave AaHHbIX, Ha
OKa3aHue KOTOpbIX 3TOMY OnepaTopy CBSA3WU BblaHa NULEH3US, B COOTBETCTBUM C NULIEH3NOHHBIMUA
YCIOBUSIMU, MPEAYCMOTPEHHBIMU B BblAAHHOW ONepaTopy CBA3U NIULEH3NN.

OkasaHwue ycnyr CBs3M Mo nepefaye AaHHbIX MOXET CONMpPOBOXAATbCA OKa3aHMem onepaTtopom
CBSI3U MHbIX YCITYT, TEXHONMOMMYECKMN HEPA3PbIBHO CBSI3@HHbIX C YCINyraMu CBs3M Mo nepegaye AaHHbIX
N HanpaBsfieHHbIX Ha MOBbILEHNE KX NOTPEOUTENbCKOM LIEHHOCTU, Mpu cobntogeHnn TpeboBaHW,
npeaycMoTpeHHbIX nyHkTamu 31 1 32 HacTodawmx MNpasun.



MepeyveHb ycnyr, TEXHOMOTMYECKN HepaspbiBHO CBHA3AHHbIX C yCrnyramu CBS3W MO nepegaye
AaHHbIX W  HanpaBMeHHbIX Ha MOBbIWEHWE WX NOTPebUTenbCKON LIEHHOCTWN, OnpeaenseTcs
ornepaTtopoM CBSA3W.

10. Onepatop cBfA3M 00s3aH cosgaBaTb CUCTEMY  MH(OPMALMOHHO-  CMpPaBOYHOrO
obcnyxvBaHMA B Lensx npegoctaBneHns aboHeHTy 1 (unv) nonb3oBaTento HopmMaLumm, CBA3aHHON
C OKasaHuWeM ycryr CBA3u No nepegade gaHHbIX.

11. B cucrteme uWHGOPMALNOHHO-CNPABOYHOrO OBCNYXXMBaAHWUSI OKa3blBAlOTCA MNMaTHble WU
BecnnaTtHble MH(POPMaLMOHHO-CPaBOYHbLIE YCIYTN.

12. OnepaTop cBA3M OKa3biBaeT GecnnaTtHO M KPYrnoCyTOYHO creaylme nHPopMaLMOHHO-
CnpaBoOYHbIE YCNyru:

a) npepocTtaBrneHne mHdopmauum o0 Tapudax Ha ycrnyrm CBA3WM MO nepefadve [aHHbIX, O
TEPPUTOPUM OKa3aHWsa yCnyr CBA3M Mo nepefave AaHHbIX (30He 0BCnyKMBaHus);

6) npepoctaBneHne aboHeHTY MHOPMaLMN O COCTOSAHWM ero NULEBOro CYETa;

B) npuem oT aboHeHTa 1 (Mnun) nonb3oBaTtens MHOPMaLUN O TEXHUYECKUX HENCNPaBHOCTSX,
NPenATCTBYIOLLMX NOMb30BAHUIO YCIyramu CBSA3W No nepefaye AaHHbIX;

r) npegocTtaeneHne unHgopmaumm o6 okasblBaeMblX ycryrax CBfA3W MO nepefave AaHHbIX U
HeobXoAMMbIX Pa3bACHEHUN.

13. MNepeyeHb GecnnaTHbIX MH(POPMALMOHHO-CMIPABOYHBLIX YCNYr, NPEAYCMOTPEHHbIX B MYHKTE
12 HacToswmx MpaBun, He MoXeT BbITb COKpaLLEH.

OkasaHune OecnnaTHbIX WMH(OPMALMOHHO-CNPABOYHBLIX YCMAYr MOXET MNpOM3BOAUTBLCHA C
ncnonb3oBaHMemM aBTOMH(OOPMAaTOPOB.

14. OnepaTtop CBS3W CaMOCTOATENbLHO OnpedensieT nepevYeHb U Bpems npefocTaBhsemblX
NNaTHbIX MHPOPMAaLMOHHO-CNPABOYHBIX YCHYT.

15. OnepaTop cBA3n 0653aH NpegoCcTaBnATb rpaXaaHwWHy, opuanyeckomy nudy nmbo
MHAMBMAYaNbHOMY MpeanpuHUMaTtento HeobxoauMMyl Ans 3aKMYeHUs U UCMOSIHEeHWS Aorosopa
nHdopmaLmio, KoTopas BKMYaeT B cebs:

a) HaumeHoBaHve (pupmeHHoe HavMeHOBaHwe) onepartopa CBA3W, NepeyveHb ero unIuanos,
MeCTa UX HaxoXAeHWs 1 pexxum paboThbl;

0) pekBM3UTbl BblAAHHOW onepaTopy CBSA3W §NUUEH3UW (NWUEH3UI) Ha OocyLlecTBNeHue
AesaTenbHOCTV B 06nacTy okasaHus ycnyr CBA3M (ganee - NMUEH3ns) 1 NMUEH3MOHHbIE YCITOBUS;

B) MepeyeHb ycnyr CBA3M NO nepegade AaHHbIX, YCMOBUS U MOPSOOK MX OKasaHusd, BKMYas
ncnonb3dyemble aboOHEHTCKMEe nHTepencsl U NPOTOKOMbI Nepedayn AaHHbIX;

r) AvanasoH 3Ha4YeHWW nokasaTernen kadectBa oOCNyxuBaHus, obecneynmBaembiX CETbIO
nepegayn gaHHbIX, B nNpegenax Kotoporo aboHeHT BnpaBe yCTaHOBWUTbL B AOroBope Heobxoaumble
eMy 3HayeHus;

A) nepeyveHb 1 onucaHue NPevMMyLLEeCcTB U OrpaHUYeHU B OKasaHun ycrnyr CBSA3W No nepegaye
OaHHbIX;

e) Tapudbbl Ha ycnyrv cBs3n nNo nepegaye AaHHbIX;

X) NOps8oK, (OPMbI M CUCTEMbI ONNaThl YCAYr CBA3W NO nepegaye AaHHbIX;

3) HoMmepa TenedoHOB CUCTEMbI MHOPMAaLMOHHO-CNPaBOYHOro O6CMYKMBAHWS;

W) nepeyeHb YCMyr, TEXHONOTMYECKN HEPa3pbIBHO CBA3aHHbLIX C yCriyramu CBA3M No nepegade
OaHHbIX U HanpaBreHHbIX Ha NOBbIWEeHNe NX NOTPebNTENbCKON LIEHHOCTY;

K) yka3aHue MecT, rge aboHeHT 1 (unu) nonb3oBaTerib MOryT B MNOSIHOM 06beMe 03HaKOMMUTLCS
¢ HacToawmmu MNMpasunamu.

16. Onepatop cBA3M o06s3aH No TpeboBaHWIO rpaxgaHuHa, pUAMYECKOro nuua nmbo
WHAMBMAYaNbHOrO NpeanpuHumMaTens npegocTaBuTe eMy NOMUMO MHpopmaumn, NpegycMoTpPeHHON
nyHkTOM 15 HacToawmx [NpaBun, OOMOMHMTENbHYI MHAOPMaLMO, CBA3AHHYI0O C OKa3aHMeM ycnyr
CBS131 NO nepegaye AaHHbIX.

YKa3aHHas wHdopmaums Ha pycckoM A3blke (MpU HEOOXOOUMOCTM Ha WHbIX $A3blkax) B
HarnsgHow n gocTynHon dopme GecnnaTHO AOBOAMUTCA Yepe3 CpeAcTBa MacCcoBOW MHGOpMauum u
cMcTeMy MHGOPMaLMOHHO-CNPaBOYHOrO OOCHYXXMBaHWUA A0 CBeAEeHUs rpaxgaHuHa, lopuanyeckoro
nuua nubo MHAMBKMAYaNbHOro NpeanpuHMMaTens.

[I. TopsiaoK 1 ycnoBus 3aknioveHnsa orosopa

17. Ycnyrm cBasmn no nepefade gaHHbIX OKa3bliBalOTCHA HAa OCHOBaHWKW BO3ME34HOro Jorosopa.

18. CTopoHamm N0 [OOrOBOPY BLICTYNAKT rpaXgaHwH, opuanyeckoe Iuvuo  nmvbo
WHAUBMAYanNbHbLIN NpeanpuHMMaTerb, C O4HON CTOPOHbLI, U ONepaTop CBA3W, C PYro CTOPOHbI.

19. [Ons 3aknwo4veHus pJoroBopa 3asBUTENb MnoJaeT onepaTopy CBA3M 3asdBneHue B 2
ak3emnnspax no popme, yctaHaBNMBaeMon onepaTtopomM CBA3N.



3aaBneHne perncrTpupyetca onepatopoM cBs3u. OguH 3K3eMnnsp ocTaeTcs y onepartopa
CBSI31, OPYrov Bpy4aeTcs 3asBuTenio.

Mopsaok pervcTpaumy 3asiBNEHUN O 3aKIOYEeHUW OOroBopa YCTaHaBMMBAETCS OMepaTopoMm
CBSI3W.

OnepaTop cBSA3M He BNpaBe OTKa3aTb 3agBUTENI0 B MPUEME M paCCMOTPEHUN 3asBNEHUS.

20. MpaxpgaHvH Npu nogadve 3asiBNEeHVMs O 3aKYeHUW O0oroBopa MNpeabsBnseT OOKYMEHT,
YOOCTOBEPSIOLLNIA €r0 NMNYHOCTb.

MpenctaBuTens OPMOUYECKOrO NUUa MNpyM MNOAadvYe 3asiBMEHUS O 3akfyeHuu [orosopa
npeabsaBnAeT JOKYMEHT, NoATBEPXAALWNA ero NONHOMOYNS (4OBEPEHHOCTb UM COOTBETCTBYIOLLEE
peweHne eOUHOMWYHOrO  UCMOMHWUTENBHOTO OpraHa), a Takke KOMuIo CBuAeTenscrBa O
rocy4apCTBEHHON perncTpaunm 1pnanyeckoro nuua.

MuovBuayanbHbll  NpegnpyvHUMatenb Mpu  nodade 3asiBliEeHWs O 3akri4YeHun [orosopa
npeobsBnsAeT AOKYMEHT, YOOCTOBEPSIOWMIA €ro JIMYHOCTb, a TaKKe KOMWIo CBuAeTenbCTBa O
rocy4apCTBEHHOWN pernctpaumm B ka4ecTBe MHANBUOYANbHOIO NpeanpuHUMaTens.

21. OnepaTop CBA3WN B CPOK, He MpeBbiwarowmi 1 Mecsua co AHA peructpaunn 3asiBNeHus o
3aKMYeHMM  OOroBOpa,  OCYLIECTBNSAET  MNPOBEPKY  HanmuuMs  TEXHWYECKOW  BO3MOXHOCTU
npegocTaBneHnst 4OCTyna K CeTu nepedadv AaHHbIX. [1py HAanM4mMm Takonm TEXHNUYECKOW BO3MOXHOCTU
onepaTop CBSA3W 3aKMyaeT ¢ 3asBUTenemM AOroBop.

22. [oroBop, 3akrn4yaembli C rpaxgaHnHOM, sBnsieTcs nyGnvyHbiM OroBopoM. [loroeop
3aKknioYaeTcss Ha HeonpeaeneHHbld cpok. 1o xenaHuo 3aaBMTENS C HUM MOXET ObITb 3aKmMoyeH
CPOYHbIV JOrOBOP.

23. OnepaTtop CBA3M MMeeT MpaBO OTKa3aTb B 3aKMOYEHUM [J0oroBopa Mpu OTCYTCTBUM
TEXHNYECKOW BO3MOXHOCTW NpeaocTaBneHns 4ocTyna K ceTu nepegayun gaHHbix. [pu aTom 0 cBoem
OTKa3e onepatop CBA3W 0083aH CcoOOOWMTbL B MUCbMEHHOW popme 3asBUTENO B CPOK, He
npe.biwatowmii 10 gHen ¢ gatbl OKOHYAHWUSI NPOBEPKU HAaNMYnNs TEXHUYECKON BO3MOXHOCTMU.

B cnyyae oTkaza unm yKNOHEHUS ornepaTtopa CBSA3WM OT 3akfloYeHWst JoroBopa 3asBuTerb
BnpaBe oOpaTuTbCA B cyg C TpeboBaHMEM O MOHYXOEHUW K 3akioyeHuto poroesopa. bpewms
OOKa3blBaHUSA OTCYTCTBMS TEXHWYECKOW BO3MOXHOCTU MPELOCTaBMEHUA OOCTyMNa K CeTu nepenayu
OaHHbIX NEXWT Ha onepaTope CBSA3MW.

24. [loroBop 3aKm4yaeTcs B MNUCbMEHHOW dopmMe B 2 3K3eMnnspax, OAWH U3 KOTOPbIX
Bpy4YaeTcs abOHEHTY, UM NyTeM OCYLLECTBNEHUS KOHKITIOOEHTHbIX AEUCTBUN.

lMyTem oOcCywecTBNEHUS KOHKMIOAEHTHbIX OEWCTBUMA 3aknioyaeTCss CpouYHbIM  goroBop 06
OKasaHWW pasoBbIX yCrnyr No nepegade AaHHbIX B MyHKTax KOMMEKTUMBHOrO AocTyna. 3TOT [OrosBop
CUMTaeTCH 3aKMYeHHbIM C MOMEHTa OCYLLECTBMNEHMS aDOHEHTOM 1 (MnK) nonb3oBaTenemM OENCTBUN,
HanpaBreHHbIX Ha YCTaHOBMNEHME COEAMHEHNS MO CETU Nepefayn AaHHbIX (CeaHca CBA3N).

25. OnepaTop cBA3W BrpaBe Nopy4uTb TPETLEMY NMLY 3aKINOYUTbL 4OrOBOP OT UMEHMU U 3a cYeT
onepaTopa CBSA3M, a Takke OCYLLEeCTBMNATb pac4eTbl C aDOHEHTOM OT MMEHW onepartopa CBA3W.

Mo poroBopy, 3akmnO4Y4eHHOMY TPETLUM MULIOM OT MMEHU U 3a CYET onepaTopa CBs3W, MpaBa U
0653aHHOCTM BO3HUKAOT HEMOCPEACTBEHHO Y ornepaTopa CBSA3N.

26. B poroBope OomkHbI ObITb Yka3aHbl criegyolme AaHHbIe:

a) AaTta M MecCTO 3aKI4YeHUs 4OroBopa;

©0) HanmeHoBaHue (UpMEHHOE HaMMEHOBaHNE) onepaTopa CBA3Y;

B) PEKBM3UTbI PacYETHOro cHeTa oneparopa CBA3u;

) PEKBU3UTbI BblGAHHOW OnepaTopy CBA3W NULIEH3WM;

A) cBeaeHus 06 aboHeHTe:

damunus, UMs, oTYECTBO, AaTa U MeCTO POXAEHUS, PEKBU3NTLI AOKYMEHTA, YAOCTOBEPSIOLLErO
FIMYHOCTb, - ANSA rpaXaaHuHa;

HavMeHoBaHue ((pMpMeHHOE HaMMEHOBAHNE), MECTO HAaXOXAEHWS - AN PUANYECKOro NnUa;

PEKBU3UTBI JOKYMEHTA, YAOCTOBEPSIIOLWLErO FIMYHOCTb, U CBUOETENbCTBA O rOCY4AapPCTBEHHOM
peructpaumMm B Ka4yecTBe WHOVBMAYanNbHOrO nNpeanpuHuMaTtens - Ans  UHAMBUAYanbHOro
npeanpuHUMaTens;

€) afgpec yCTaHOBKM 060pynoBaHus;

X) BMA (Tvn) obopynosaHus;

3) TEXHMYECKNE MoKasaTenu, XxapakTepuaylLlimMe KayecTBO yCnyr no nepegadve AaHHbIX (B TOM
ymucne norfiocy NPOMyCKaHWs NMHUKM CBA3W B CETU Nepefayun OaHHbIX, MOTepW NakeToB MHopMauuu,
BPEMEHHblE 3aJepXKu npu nepegave MakeToB WHopmaumy, [OOCTOBEPHOCTb Mepegaym
nHdopmaumm);

n) cornacue (otka3) aboHeHTa Ha MCMONb30OBaHWE CBeAEHWA O HEM NpWU MH(OPMALMOHHO-
cnpaBoYyHOM OBCNyXUBaHUW;

K) cnoco® JOoCTaBKM cYeTa 3a OKa3aHHble YCIyri CBA3W Mo nepefave AaHHbIX;



n) npaBa, 0053aHHOCTUN N OTBETCTBEHHOCTL CTOPOH;

M) 00si3aHHOCTb oOfepaTtopa CBSA3M MO COOSMOAEHNI0 CPOKOB U MNopsiika YCTpaHeHus
HeuncnpaBHOCTEN, NPENATCTBYIOLLMX NOMB30BAHUIO YCyramu CBA3W Mo nepefaye AaHHbIX;

H) CPOK AEeNCTBUSA JOroBOpa.

27. B poroBope AoMmkHbI ObiTh YKa3aHbl CreayoLlme CyLeCTBEHHbIE YCIIOBUS:

a) ucnonb3yemMble abOHEHTCKME MHTEPdENCHI 1 MPOTOKOSbI NepeAayn AaHHbIX;

©) okasbiBaeMble yCnyru cBs3u rno nepefave gaHHbIX;

B) cucTema onnatbl YCryr CBsi3v No nepefaye AaHHbIX;

r) NopsaoK, CPOKM U hopma pacHeToB.

28. Npwn 3aknoyeHnn JoroBopa B Ka4eCcTBe YHUKaNbHOro Koaa naeHtudukaumm He gonyckaercs
BblAeneHne Homepa U3 pecypca Hymepauun reorpacudeckm onpegensgemon unu reorpaduyeckn He
onpeaensiemMon 30Hbl HyMepauuu.

29. Onepatop cBA3W He BNpaBe HaBsA3blBaTb aDOHEHTY M (MMM) NONb30OBaTENIO OKa3aHWE UHbIX
YCNyr 3a OTAENbHYIO Nnarty.

30. Onepartop cBsi3n He BrnpaBe 0O0YCMNOBNUBaTb OKasaHWe OOHUX YCMyr CBA3W NO nepefaye
OaHHbIX 00A3aTenbHbIM OKa3aHuem OPYrux yCryr.

. Mopsagok 1 ycnosms UCNONHEHUss 4OroBopa

31. Onepatop cBA3n 0b6s13aH:

a) okasbiBaTb abOHEHTY M (unun) nonb3oBaTEN0 YCMyrn CBA3W MO nepedadye AaHHbIX B
COOTBETCTBMU C 3aKkoHogaTenscTBOM Poccuinckon deagepaunn, Hactodwmmm Npasunamu, nuueH3snen
1 4OroBOpPOM;

©) ycTpaHATb B YCTAHOBIEHHbIE CPOKM HEWUCMNPaBHOCTM, MNPENATCTBYHOLUME MOMb30BaHUIO
ycnyramm cBsisv no nepegaye AaHHbIX;

B) usBeLlaTb abOHEHTOB U (MNK) Nonb3oBaTenen Yepes CpeacTBa MaccoBon MHopMaumm 1 B
mMecTax paboTbl ¢ aboHeHTamu 1 (unn) nonb3oBaTensiMm 06 M3MeHeHUU TapnudOB Ha YCryru cBA3W No
nepegave gaHHbIX He MeHee Yem 3a 10 gHen 0o BBeAEHUS HOBbIX TapudOB;

r) Ha3Ha4aTb Mo cornacoBaHuio ¢ abOHEHTOM M (MnK) NONb30BaTENEM HOBBIN CPOK MCMOSTHEHNS
ycnyr CBA3W NO nepefjave [AaHHbIX, €ecnM HecobnogeHne cpoka 6bino  obycnosneHo
obcToATensCTBAaMU HENPEOAONMMON CUTbI.

32. AGOHeHT 065a3aH:

a) BHOCWUTb MnaTy 3a OKasaHHble eMy YCryru CBSi3W MO nepefadve [LaHHbIX W WHble
npegycMoTpeHHbIEe B JOTOBOPE YCMyr B MOSTHOM ob6beme 1 B onpegeneHHble JOroBOPOM CPOKK;

0) He nogknovaTb k aboHeHTCkoMm nuHMM obopyadoBaHME, KOTOPOEe He COOTBETCTBYET
yCTaHOBMEHHbIM TpeboBaHuAM;

B) cooOwaTb onepaTopy CBA3W B CPOK, He MpeBblarwmn 60 gHel, 0 npekpaLLieHnn CBOero
npaBa BnageHust N (Mnu) Nonb3oBaHWs NMOMELLEHNEM, B KOTOPOM YCTaHOBMEHO obopyaoBaHue, a
Takke 00 MW3MEHEHUN COOTBETCTBEHHO damunuM (UMEeHW, OT4YecTBa) M MecTa KUTENbCTBa,
HaMMeHoBaHus1 ((PMPMEHHOIO HaMMEHOBAHWSA) U MECTA HaXOXAEHUS;

r) cogepxaTb B UCMPaBHOM COCTOSIHUM aBOHEHTCKYI0 NMMHUI0 U 06opyaoBaHNe, HaxoasLmecs B
nomeLleHnn aboHeHTa;

A) cobniogaTtb npasuna akcnnyaraumm obopyaoBaHus.

33. ABoHeHT Bnpase:

a) oTkasaTbCa B noboe BpemMs B OAHOCTOPOHHEM MOpsSAKe OT WCMONIHEeHMs JorosBopa npu
yCNnoBuM onnatbl (HakTUYECKN MOHECEHHbIX ONnepaTtopoM CBSA3M PAaCXOA4OB MO OKa3aHUIo 3TOMY
aboHEHTY ycryr cBA3uW No nepegade AaHHbIX;

0) oTkaszaTbce OT onnaThl HE MPegyCMOTPEHHbIX OrOBOPOM YCMYr CBA3K N0 nepegayve AaHHbIX,
npegocTaBneHHbIX eMy 6e3 ero cornacusi;

B) Ha3HayaTb MO COrMacoBaHWIO C ONepaTopoM CBS3M HOBbIV CPOK OKa3aHWs yCryr CBsi3au Mo
nepegade [JaHHbIX, €cnu HecobnwgeHne cpokoB 6Obino  obycrnoBneHo obcToAaTenscTBamMm
HenpeoaonMMON Cusbl, 0 KOTOPbIX abOHEHTY ObINO COOBLLEHO A0 UCTEYEHUS] HA3HAYEHHOrO CpoKa
OoKasaHusi ycnyr CBA3W Nno nepegaye AaHHbIX.

34. C uenbko nOAKMYEHNss Kk abOHEHTCKOW 5MHMM CPEeAcCTB CBsA3M, obecneuvvBatomx
OQHOBpPEMEHHOE COBMECTHOE MCMONb30BaHWe [ABYMsi onepaTtopamMu CBs3M OAHOW abOHEHTCKOW
NVHUKM, onepaTop CBA3M 0053aH W3MEHUTb CXeMy BKMYeHMs paboTalwero Ha OTAeNbHON
aboHeHTCKOM NUHMM 0oBopydoBaHWs MpW MOMyYeHUW OT OPYroro onepatopa CBs3u obpalleHus o
TakOM W3MEHEHWU, MUCbMEHHO COrNacoBaHHOrO C aboHeHTOM. [Mpu 3TOM MOPSAOK M YCroBMS
W3MEHEHNS] YKa3aHHOW CXeMbl PEerynupyloTcsl  3akMYEHHbIM  Mexay ornepaTopamMu  CBSA3M
cornatueHuem.



35. Onnarta ycnyr cBA3u MO nepegaye OaHHbIX MOXET OCYLeCTBMAATbCA MO abOHEHTCKOW uim
NMOBPEMEHHOW cucTemMe onnatbl NMM6o No 00bLEMY MPUHATON U (MNK) NepegaHHON nHOoPMaLK.

36. Mnata 3a npegocTaBneHWe onepaTopoM CBSA3WM AOCTyMa K CeTU nepedayn AaHHbIX
B3MMaeTCs OQHOKPAaTHO 3a Kaxablii hakT npegocTaBneHns OCTyna K ceT nepedadn AaHHbIX.

Tapud Ha npegocTaBneHne onepaTtopoM CBA3W AOCTyna K CeTu nepedadn  AaHHbIX
yCTaHaBMnMBaeTCs ornepaTopoM CBS3W, €CNM MHOW MOpPSAOoK He MpegyCMOTpEeH 3aKkoHOA4AaTenbCTBOM
Poccuiickon ®epepauuu.

37. EgvHnua Tapuduvkauum CcoedvHeHus no CceTu nepedadn AaHHbIX (CeaHca CBA3M)
yCTaHaBMnMBaeTCs OnepaTtopoM CBA3M, HO HEe MOXeT 6biTb 6onee 1 MUHYTbI ANS ycryr CBS3W Mo
nepeaaye gaHHbIX ANS Lenen nepegayun ronocoBon MHopmauuu.

Y4eT NpoaomKMTENBHOCTU COEAMHEHMS MO CETU nepefayn OaHHbIX (CeaHca CBA3W) BeOeTCs B
COOTBETCTBMU C MPUHATON ONEepaTopoM CBA3U eanHuLEen Tapndukalmm.

38. T[lpogomKnTEnbHOCTL COEAMHEHMS MO CEeTU Mepefadn [faHHbIX (ceaHca CBs3n),
ucnonb3dyemasi Ans OnNpedeneHust pasmvepa nnaTel, NpW nepefaye rorocoBon MHGOPMaLMK
oTcuMTbIBaeTCcs C 1- CeKyHabl Mocne oTBeTa Bbi3blBaeMoro obopydoBaHuMs OO MOMeHTa oTbos
BbI3bIBAOLLErO UMM Bbl3biBaeMOro o6opyaoBaHus unum o6opyaoBaHns, 3ameHsiloLLero aboHeHTa B ero
OTCYTCTBME, a Npu nepegade HeronocoBow MHgopmauun - ¢ 1-ro nepeganHoro 6awta. CoeguHeHue
no cetu nepedayn [JdaHHbIX (CeaHC CBs3M) nNpwu  nepefade rofiocoBoOW  MHAOpMaLUu
NPOOOIPKUTENBHOCTLIO MEHee 2 CeKyHO He yd4nTbiBaeTcd B OObeme OKa3aHHbIX YCryr CBA3W Mo
nepegave gaHHbIX NPY NOBPEMEHHOW CUCTEME ONnaThl.

39. Tapudbbl Ha ycnyru cBa3y Mo nepefave AaHHbIX, B TOM yucne Tapudd, ncnonb3yembli ang
onnatbl HEMOMHON eAvHuuUbl Tapudukauuy, YCTaHaBMMBAKOTCA ONepaTopoM CBSA3WM, €CNUM WHON
NopsiioK He YCTAHOBMEH 3aKkoHoAaTenscTBoM Poccuickon depepaumm.

40. Tapudbl moryT anddepeHunpoBaTbCa MO BPEMEHU CYTOK, OHAM Heaenwn, BbIXOOHbIM W
npasgHWYHBIM - OHSAM, Mo obbemy MpuHATOM M (UnNKu) nepefaHHoOM uWHopMauun, a Takke B
3aBMCMMOCTM OT  paccTosiHMa  mexay obopyaoBaHueM, SBMASKOWMMCS  OOHOW  CTOPOHON
YCTaHOBMEHHOIO COEAMHEHWs MO CeTM Mepedadyn AaHHbIX (CceaHca cBsA3W), M 0bopygoBaHUEM,
ABMNSIOWMMCS APYro CTOPOHOW AaHHOro cCoeanHeHust (ceaHca CBS3N).

41. MNnaTta 3a coeguHEHNE NO CeTU Nepefadn AaHHbIX (CeaHC CBA3M) onpeaenseTcs ucxogsa m3
€ro NPOAOIMKUTENBHOCTH, BbIPAXXEHHON B KONMYECTBE eanHUL, TapuduKaunm.

42. lMpu nepepaye ronocoBov MHopmMauum nNo cetu nepegadv AaHHbIX K 0BOpygoBaHuto,
CUrHan OTBeTa KOTOpPOro MpUpaBHMBAETCS K OTBETY BbI3bIBAEMOro abOHEHTa U CNyXXUT Ha4varom
oTcyeTa NPOAOIPKUTENBHOCTM COEANHEHUS NO CETU NepefaYm AaHHbIX (CeaHca CBSA3U), OTHOCATCS:

aboHEHTCKMI TepMrHan ¢ PyHKUMEe aBTOOTBETHMKA;

WHoe obopynooBaHue, 3ameHsiollee aboHeHTa B ero OTCYTCTBME M obecneymBaiollee Wnu
nmmnTrpyolee obmeH MHpopmaumen.

43. Onnata ycnyr no nepefave AaHHbIX OCYLLECTBAETCA NYyTEM HaNMYHOro U 6e3HanmM4Horo
pacuyeTa B pOCCUACKUX pybrisx.

Onnarta ycnyr cBsi3au no nepefaye AaHHbIX MOXET MPOM3BOAMTBLCS MOCPEACTBOM aBaHCOBOIO
nMbo OTMOXEHHOro nraTeXa WM HEernocpefCTBEHHO MOCME OKa3aHUs TaKuMX YCNyr B MyHKTax
KONMMEeKTUBHOro JocTyna.

lMpu onnaTte ycnyr cBA3M NO nepegade AaHHbIX MOCPEOCTBOM aBaHCOBOro nnaTtexa aboHeHT
BHOCUT onpedenieHHylo CyMMy Ha CBOW NMLEBON CYET, C KOTOPOro onepaTop CBA3W CHUMAaET nnaTexm
3a Oka3aHHble abOHEHTY yCryru CBs3n No nepegade AaHHbIX.

lMpu onnate ycnyr cBs3W Mo nepegaye OaHHbIX NOCPEOCTBOM OTIIOXKEHHOro nmnaTtexa onnara
OCYLLECTBMNAETCA MO OKOHYaHWM pacyeTHOro nepuoga. YChnyru CBA3M MO nepedade  AaHHbIX
onnaunBaloTCsA B CPOK, yCTaHaBNMBAEMbIA ONEPATOPOM CBSA3U, NPW 3TOM YKa3aHHbIA CPOK HE JOIDKEH
ObITb MeHee 10 OHeN C gaTbl OKOHYaHUA pacyeTHoro nepuoga. bonee gnuTenbHbI CpoK onnaThl
yCNyr CBA3U Mo nepegave gaHHbIX MOXET ObITb NPegyCMOTPEH AOrOBOPOM.

44. OcHoBaHMeM [nia BbICTaBneHWss cdeta aboHeHTy U (Mnu) nonb3oBaTento 3a
npefoCcTaBfeHHble COEAUHEHMSI MO CEeTW nepefadv AaHHbIX (CeaHCbl CBSA3WM) SABMAAKTCA OaHHble,
nony4YeHHblE C NMOMOLLbD 0OOpYAOBaHMS, UCMONb3yeEMOro OnepaTtopoM CBS3W Ans ydeTta obbema
OKa3aHHbIX YCryr CBA3W No nepefaye AaHHbIX.

45. Kapta onnaTtbl ycnyr cBs3M NO nepefaye [faHHbIX COOEPXUT  3aKOAUPOBAHHYIO
nHdopMaumio, Ucnonb3yemylo ANns OOBeAeHud A0 orepaTopa CBS3W cBedeHun 06 onnarte ycnyr
CBSA3M M0 nepegade AaHHbIX, a Takke crnegylowme CBeAeHNs:

a) HaumeHoBaHue (PUpMeHHOEe HaMMEHOBaHMeE) onepaTopa CBSA3M, BbIMYCTUBLLErO KapTy;

©0) HaMMeHoOBaHWe BUAOB YCNyr CBSA3M NO nepejade AaHHbIX, OnradnBaeMblX C UCMONb30BaHNEM
KapTbl;

B) paaMep aBaHCOBOrO nriaTexa, BHECEHNE KOTOPOro NoaATBEPXKAAeT KapTa;



I) CPOK OENCTBUS KapTbl;

A) crpaBoYHble (KOHTaKTHbIE) HOMepa TenedOoHOB onepaTopa CBs3u;

€) npaBuna Nofb30BaHMs KapToON onnaThl;

X) nOEHTUMKALMOHHBIN HOMEP KapTbl.

46. AGOHEeHT u (Mnuv) nomnb3oBaTenb WMEKT npaBo 0OpaTUTbCA K OnepaTtopy CBSA3WM C
TpeboBaHMeM Bo3BpaTa CpeacTB, BHECEHHbLIX UMW B KQYECTBE aBaHCOBOIO nraTexa.

OnepaTop cBs3M 00s3aH BepHYTb abOHEHTYy M (MnM) nonb3oBaTentd HEUCNoNb30BaHHbLIN
OCTaTOK CpeacTB.

47. PacuyeTHbIVi nepuog, 3a KOTOPbIN BbICTABNAETCHA CHET 3a OKasaHue ycnyr cBA3u no nepegave
OaHHbIX, He JOMKeH npeBbiwaTth 1 mecay,.

48. Cpok onnatbl ycryr cBA3u no nepefave AaHHbIX (Kpome abOHEHTCKOW MnaTthbl) HE OOSMKEH
ObITb MeHee 15 gHen ¢ gaTbl BbiCTaBrneHusa cyeta. bonee anuTenbHbIN CPoK onnaTel MOXET ObiTb
YyCTaHOBIEH B AOrOBOpE.

Mpu onnate ycnyr cBsi3n No nepefaye AaHHbIX C NPMMeHeHeM aboHEHTCKOW CUCTEMbI OnnaThbl
pacyeT 3a OKasaHHble YCryru CBA3u Mo nepegave AaHHbIX Npou3BoanTcsa He no3gHee 10 gHew ¢ gaThl
OKOHYaHMWS pacyeTHOro nepuoaa.

49. CueT, BbICTaBNsEMbIi abOHEHTY 3a YCMyrM CBA3M MO Mepefaye [AaHHbIX, SBMsSeTcs
pacyeTHbIM JOKYMEHTOM, B KOTOPOM OTPaxalTcsa AaHHble O OEHEXHbIX obA3aTenscTBax aboHeHTa U
KOTOPbIN COOEPXKMT:

a) pekBu3nTbI onepartopa CBA3w;

©) cBegeHnst 06 aboHeHTE;

B) pacyeTHbIN Nepuoa, 3a KOTOPbIN BbICTABIISAETCH CYET;

r) HOMep NMUEeBoro cyeTa aboHeHTa (NpU aBaHCOBOM nriaTexe);

4) OaHHble O CYMMapHOW MpPOAOIMKUTENBHOCTU COEAMHEHVMI MO CEeTUM Mepefayn AaHHbIX
(ceaHcoB cBsi3M) 3a pac4eTHbIN nepuos (Npy NOBPEMEHHOM Yy4eTe);

e) o6Lyl0 cymMMy, NpeabsaBAsSemMyto K onnaTe;

X) paaMep ocTaTtka CpeACcTB Ha NMLEBOM cYeTe (Npu aBaHCOBOM MnaTexe);

3) AaTy BbICTaABMNEHUS CHETA;

1) CPOK Onnarbl CHETa;

K) CyMMy, NpeabaBnseMyto K onnaTe no Kakaomy Buay ycryr CBA3u no nepegade AaHHbIX;

n) BUAbI OKa3aHHbIX YCIyr CBSA3WU MO nepegave AaHHbIX;

M) AaTy OKa3aHWs Kaxaomn ycrnyrm cBA3u no nepegade AaHHbIX;

H) 0OBbEeM Kaxaon ycnyru cBA3u no nepegave AaHHbIX, OKa3aHHOW abOHEHTY.

50. Onepatop cBA3n 0653aH obecneunTb OOCTaBKy abOHEHTY cyeTa Ansd onnaTtbl OKa3aHHbIX
YCNyr CBA3K MO nepefave OaHHbIX B Te4eHne 5 gHewn ¢ AaThbl BbICTABEHNSI 9TOMO cyeTa.

Mo obpaweHnto aboHeHTa onepaTtop CBA3M 0083aH NPoOM3BECTM [AeTanusauuio CcyeTa,
3aKnoyarLycsa B NpeaocTaBneHMmn JONOMHUTENbHOM MHbopMaunmn 06 oka3aHHbIX YCryrax CBaA3u no
nepegave OaHHbIX, 32 YTO MOXET B3MMaTbCs OTAeNbHadA nnara.

51. AGOHEHT u (1) nNonb3oBaTenb BrpaBe NOTpeboBaTb BO3BpaTa CPEACTB, YMNAYeHHbIX 3a
nonb3oBaHWe ycryramu cBsiav Mo nepefade AaHHbIX, 3a Nepuo, Korga oTcyTcTBoBania BO3MOXHOCTb
BOCMONb30BaTbCH TAKUMM YCryraMmu He No BMHe 3TOro aboHeHTa 1 (Mnun) nonb3oBaTens.

IV. Nopagok 1 ycrioBusi NpUoCTaHOBEHNS,
N3MEeHeHWs1, NpeKkpaLLeHnsa N pacTopXeHus Jorosopa

52. B cny4ae HapyweHuss abOHEHTOM CBSA3aHHbLIX C OKasaHWeM YCnyr CBA3W Mo nepepadye
OaHHbIX TpeboBaHuUi, ycTaHoOBMNEHHbIX PeaepanbHbiM 3akoHoM "O cBsasmn”, HacTosAwmmu Mpasrunamm un
JOroBOpOM, B TOM YUCIE HaPYLLUEHUSI CPOKOB OMNMaThl OKAa3aHHbIX YCNyr CBA3W MO nepefade OaHHbIX,
onepaTop CBA3M UMEET MpaBO NPUOCTAHOBUTb OKa3aHWe YCryr CBA3W MO nepefade AaHHbIX OO
YyCTpaHeHWs HapyLleHusl, yegomMus 06 aTom aboHeHTa.

B cnyyae HeycTpaHeHMsi Takoro HapylleHus B TeyeHne 6 MecsueB C AaTbl MOMyyYeHus
aboHEHTOM OT onepaTopa CBSI3W YBEOOMIIEHUS] B MUCbMEHHON (bopMe O HAaMepPEeHUU MPUOCTaHOBUTL
oKasaHue ycryr CBsi3v MO nepefave AaHHbIX OrnepaTop CBSA3M B OAHOCTOPOHHEM MOpsiAKe BripaBe
pacToOprHyTb 4OroBoOp.

53. Mo nucbmeHHOMY 3asiBrieHUt0 aboHeHTa onepaTtop cBsA3M 06s3aH 6e3 pacTopXKeHus
Jorosopa:

NPUOCTaAHOBUTb OKa3aHne abOoHEeHTYy ycnyr cBA3M No nepegade AaHHbIX. [1pn 3ToM ¢ aboHeHTa
B3MMaeTCs nnarta 3a BeCb Nepuof, yKasaHHbIN B 3asBEHUN, B COOTBETCTBMM C YCTAHOBIIEHHbIM AN1A
Takux cny4yaes Tapndom;



NPUOCTaHOBUTb NPefoCTaBneHne BO3MOXHOCTU JOCTYNa K ycryramM CBsA3u No nepegave gaHHbIX
1 (Mnn) K ycriyram cuctemMbl UHOPMaLMOHHO-CNPaBOYHOrO OOCIY>KMBaHWS.

54. [lenctBme AOroBopa MOXET OblTb MPUOCTAHOBMAEHO MO MUCbMEHHOMY 3asiBNeHU0 aboHeHTa
B Ccfyyae cgauM B Haem (nogHaeMm), apeHay (cybapeHgy) NOMeELleHWsl, B TOM YWCIE XXWSIOoro
MoMeLleHns, B KOTOPOM YCTaHOBMeHO o6opyaoBaHWe, Ha CpoK [JeWCTBUS [oroBopa Hanma
(nogHanma), apeHgbl (cybapengpl). C  HaHuMmartenem  (MOAHaHMMAaTeneM), apeHO4aTopoMm
(cybapeHgaTopoM) nomelleHnsi, B KOTOPOM YCTaHOBMEHO obopyaoBaHMe, MOXET ObiTb 3akniouveH
OOroBOp Ha CPOK AeVCTBUS AOroBopa Hamma (nogHamma), apeHabl (cybapeHdbl) ¢ BbiaeneHuem ansg
3TUX LEenen TOro e YHWUKaNbHOro koga WAeHTUdUKaLMKW, 4To Obln BbiAENeH MNpu 3akmoYeHun
JoroBsopa, JeNCTBNE KOTOPOro NPMOCTaHaBNNBAETCS.

55. BHeceHMe M3MEeHEeHUN B [OroBOp, 3aKMYEHHbI B MUCbMEHHOW ¢opme, B TOM 4ucne
Kacalolmxcsd W3MeHeHusi aboHEeHTOM CcuCTeMbl OnnaTtbl YCAyr CBA3W MO nepejadve AaHHbIX,
odhopmMAsieTcd nyTem 3aKmo4eHUs AONOMHUTENBHOMO COrnaLleHust K JOroBopYy.

56. B cny4yae ecnu BHECEHUE U3MEHEHMI B AOrOBOP MOBMEKNO HEOOXOAMMOCTb BbINOMHEHUSA
onepaTopoM CBSI3W COOTBETCTBYHLIMX paboT, 3Tm paboTbl nognexar onnate CTOPOHOW, no
WHMLMaTBE KOTOPOW BbIN BHECEHBI M3BMEHEHUSA B JOrOBOP.

57. C nucbMeHHOro cornacus aboHeHTa B [OroBOp MOXeT ObiTb BHECEHO W3MEHEHWe,
Kacarolleecsl ykasaHusi B HEM HOBOro aboHeHTa-rpaxkgaHuHa. [1pn 3ToM HOBbIM aBOHEHTOM MOXeT
cTath:

yneH cembu abOHEHTa, 3apPerncTpupoBaHHbIA MO MeCTy XuTenbctBa aboHeHTa wnm
SABNSAOWMNACA YY4aCTHUKOM 0OLen COBCTBEHHOCTM Ha MOMELleHMe, B KOTOPOM YCTaHOBIIEHO
obopynoBaHue;

yneH cembun aboHeHTa, KOTOpbIW Ha JaTy W3MEHeHWss  JOoroBopa  siBNsieTcd
HEeCOBEpPLUEHHONETHUM rpaxdaHuHoM. [pu aTom OO0 OoCTwkeHust 14-neTHero Bo3pacta MpaBo Ha
nogadvy 3asBreHus 00 M3MeHeHWy OOoroBopa OT MMEHW HECOBEPLUEHHOMNETHErO rpaXXgaHuHa UMeoT
€ro 3aKOHHble NpeaCcTaBUTENMN.

58. Tlpu peopraHusaumMm wnM nepevMeHoBaHun aboHeHTa - puauMdeckoro nuua (3a
UCKIMIOYEHMEM peopraHusaumMm B ¢opme BbIAENEHUss UM pasfeneHnsl) B OOroBop MOXET ObiTb
BHECEHO W3MEHEHWEe, KacalwLlleecs ykasaHus B HEM MpPaBONPEEMHMKA WM HOBOIO HauMEHOBaHWS
aboHeHTa - topuanyeckoro nuua. Npu peopraHnsaumm pPUNYECKOro nuua B oopMe BblOeNeHUs Unm
pasgeneHnss BONpPoc O TOM, C kKeM M3 NPaBOMNpPEEMHUKOB crieayeT 3akniovnMTb 4OroBop, peluaeTcsa B
COOTBETCTBUM C pa3gennTenbHbiM 6anaHcom.

59. B cny4yae npekpalleHus OeWCTBMS O0roBopa MNpekpallaeTcsi UCMOSIHEHWE onepaTtopom
cBA3n 00s3aTenbCTB No obecneyeHuo Anst aboOHeHTa BO3MOXHOCTM OOCTyna K ycrnyram CBA3M,
oKasblBaeMbIM pYrMM OnepaTtopoM CBSA3W.

60. B cnyyae npekpaleHus y aboHeHTa npaBa BnageHusl Unu nonb3oBaHus NMOMELLEHNEM, B
KOTOPOM YCTaHOBMNEHO 0OopygoBaHMe, AoroBop ¢ aboHeHTOM npekpaiiaeTcs. [Npu aTtoMm onepaTop
CBSI3M, SIBMSAIOLWMINCA CTOPOHOW 3TOro Aorosopa, no TpeboBaHMK HOBOro BRagernbla yka3aHHOro
nomelleHus 0bs3aH B TedeHne 30 gHe 3aKYNTL C HUM HOBbIA AOroBOpP.

V. MNopsagok npeabsaABAeHNs U pacCMOTPEHUSA MPETEH3UN

61. ABOHeHT 1 (unu) nonb3oBaTenb BNpase obxanoBaTb peleHns u gencteuns (besgencremne)
onepaTopa CBSA3M1, CBSA3aHHbIE C OKa3aHWeM YCryr CBA3M Mo nepegade AaHHbIX.

62. OnepaTtop cBs3n 0bs3aH MMEeTb KHUTY Xanob n NpeanoXxeHun u BbigaBaTb €e No NepBoMy
TpeboBaHuo aboHeHTa 1 (MK) Nonb3oBaTens.

63. PaccmoTtpeHue xanobbl aboHeHTa u (Mnun) nonb3oBaTensi OCYLUECTBISETCS B MNOpsake,
YyCTaHOBMNEHHOM 3aKoHoAaTenbcTBOM Poccuickon Penepaumm.

64. Npy HencnonHeHUM UM HeHagnexalleM UCNOSIHEHUN OonepaTopoM CBA3W 06A3aTenbCTB Mo
oKa3aHWio ycnyr CBA3W No nepegave AaHHbIX abOHEHT u (Mnu) nomnb3oBaTenb A0 00palleHust B cyg
npeabsBnAeT onepaTopy CBA3W NPETEH3MIO.

65. lMpeTeH3nsa npeabsBNSeTCs B NUCbMEHHOW hopMe 1 MoANeXuT peructpauum B AeHb ee
nony4YeHns onepaTopom CBSA3MN.

lMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuu yCnyr CBA3W MO nepegave OaHHbIX,
HEeCBOEBPEMEHHbLIM WIN HEeHaganexalMMm WUCNOoNHeHneM 00s3aTenbCTB, BbITEKAWNX U3 OOroBopa,
NpegbSBNATCA B TeYeHe 6 MecsaueB CO AHS OKa3aHus yCnyr CBA3M No nepegadve AaHHblX, OTKasa B
NX OKa3aHMW UNu BbICTaBMNEHMS CHETa 3a OKa3aHHYH yCnyry.

K npeTeH3un npunaraloTcs KOnusi JOroBopa, a Takke WHble HeobXxoauMble Afis pacCMOTPEeHMWs
NpPeTeH3nn Mo CyLLeCTBY AOKYMEHTbI, B KOTOPbIX AOMMKHbI ObITb yKasaHbl CBEOEHUS O HEeUCMNONHEeHnn



UNuN HeHagrexatlem UCMOoSTHEHUN 06A3aTenbCTB MO JOrOBOPY, a B Cryvyae NpeabsaBrieHNs NpeTeH3nm
0 Bo3MelleHuM yuiepba - o hakTe n pasmepe NpUYMHEHHOrO yuiepba.

66. lNpeTeH3nss paccmaTpuMBaeTCcs OnepaTtopoM CBSi3W B CPOK He Oornee 60 gHenm ¢ gathbl
permcTpaumm NpeTeHsum.

O pesynbTaTax pacCMOTPEHUS MPETEH3UN onepaTop CBA3W OOIMKEH COOOLWMTb B MUCbMEHHOW
dopmMe npeabABUBLLEMY €€ aBOHEHTY U (MNK) Nonb3oBaTenko.

B cnyyae ecnu npeteH3usa Gbina npu3HaHa onepaTopoMm CBsi3u OOOCHOBAHHOW, BbISIBIIEHHbIE
HegocTaTKM noanexaT YCTPaHEeHW0 B pPa3yMHbI CPOK, Ha3Ha4YeHHbI aboHeHToM wu  (unwn)
nonb3oBaTenem.

B cnyyae ecnu onepatopoM cBsidn Gbinm Npu3HaHbl 0OOCHOBaHHbIMKU TpeboBaHUst aboHEeHTa 1
(unn) nonb3oBatend 06 yMeHblUEHWW pa3mepa OnnaTtbl OKa3aHHbIX YCMyr CBA3W MO nepepadve
OaHHbIX, O BO3MELLEHMN pacxofdoB MO YCTPaHEHW0 HeOJOCTaTKOB CBOMMW CUMaMuM UMW TpeTbUMMU
nvuamMu, a Takke 0 BO3BpaTe yniayeHHbIX 3a OKa3aHwe yCryr CBA3W No nepegaye gaHHbIX CPEACTB U
BO3MELLEHUN YObITKOB, MPUYUHEHHBIX B CBSI3W C OTKA3OM OT NPedoCTaBliEHMS YCIyr CBSI3W MO
nepegave AaHHbIX, yka3aHHble TpeboBaHMsA nognexart yooBneTBopeHnto B 10-gHEBHbIV CPOK C AaThl
npeabsBEHNS NPETEH3NN.

lMpy OTKNOHEHUM MPETEH3UM MONIHOCTBK WM YacTUYHO NMOO HenoryyYeHun oOTBeTa B
YCTaAHOBMEHHbIN [Nsi €e pacCMOTPEeHUs Cpok aboHeHT u (Mnu) nonb3oBaTenb WMEKT MpasBo
npeabABUTbL UCK B CyA.

VI. OTBETCTBEHHOCTb CTOPOH

67. 3a HeucnonHeHne UnNn HeHaanexallee ucrnofnHeHme 0ba3aTensCTB MO 4OrOBOPY OnepaTop
CBS13M HECET OTBETCTBEHHOCTb Nepes abOHEHTOM U1 (MnM) NoNb3oBaTENEM B CMEAYIOLINX CyvasnX:

a) HapyLLeHne cpokoB obecnedeHns 4ocTyna K CeTU nepefayn AaHHbIX;

0) HapylleHue yCTaHOBMEHHbIX B [OrOBOPE CPOKOB OKasaHWsi YCNnyr CBA3W MO nepejaye
OaHHBbIX;

B) HeOKa3aHWe ycnyr CBA3u Mo nepefaye AaHHbIX, YKa3aHHbIX B JOrOBOPE;

r) Heka4YeCTBEHHOE OKa3aHWe YCIyr CBA3W MO nepefade OaHHbIX, B TOM 4ucne B pesynbTarte
HeHagnexalero cogepxaHvsa ceTn nepeaadv AaHHbIX;

4) HapyLleHne TalHbl MHOPMaL MK, NnepeaaBaeMon No CeTn nepeaayn OaHHbIX;

€) HapyleHne YCTaHOBMEHHbIX OrpaHWYeHu Ha pacnpocTpaHeHue csBefdeHun o6 aboHeHTe-
rpaxgaHvHe, CTaBLUMX U3BECTHLIMW ONepaTopy CBA3WN B CUIY UCNOMNHEHUS 4OroBopa.

68. MNpu HapylweHMn YCTaHOBMEHHbLIX CPOKOB OKasaHWs YCNyr CBA3W MO nepegade AaHHbIX
aboHEHT-rpaXkaaHuH No CBoeMy BbIOOpY BNpaBge:

a) Ha3Ha4YUTb onepaTopy CBA3W HOBLIN CPOK, B TEYEHME KOTOPOro AOIMKHA ObiTb OkasaHa ycnyra
CBSI3M N0 nepefade AaHHbIX;

©) NnopyuYnTb OKasaHwe ycryr cBA3u Mo nepefade OaHHbIX TPETbUM NMLAM 3a Pa3yMHYH LIEHY U
notpeboBaTb OT onepaTopa CBA3M BO3MELLLEHUS MOHECEHHbBIX PaCcXOA0B;

B) noTpeboBaTb YMEHbLIEHUSA CTOMMOCTU YCITyrn CBSI3W MO nepefave OaHHbIX;

) pacTOpPrHyTb 4OrOBOP.

69. B pononHeHne Kk TpeboBaHuAM, npeabsBnseMbiM abOHEHTOM- rpaxdaHWHOM B
COOTBETCTBMU C NYHKTOM 68 HacTosawwmx Npasun, onepaTtop CBA3N ynnaynsaet aboHEHTY-rpaxaaHuHy
HEeYyCTOWNKY:

npy HapyLleHWM CPOKOB MpedoCcTaBneHns OOCTyna K CeTu nepegadvn aHHbIX - B pasmepe 3
NPOLEHTOB NraTbl 3a NpegocTaBneHne 4OCTyNa K ceTn nepeaadn AaHHbIX 3a KaKabIi AeHb NPOCPOYKM
BNIIOTb 4O Hayana obecnevYeHnss JOCTyna K CeTu nepedadnm OaHHbIX, ecrnv 6onee BbICOKUA pasmep
HeYyCTOMKM He yKa3aH B JOroBope, HO He bonee pa3mepa yka3aHHOW B JOroBOpe Nnatbl;

Npy HapyLllEeHUW YCTaHOBIMEHHbIX CPOKOB OKa3aHWSA YCIyr CBA3M MO nepefadve OaHHbIX - B
pasMepe 3 NPOLIEHTOB CTOMMOCTW YCIYrM CBSI3W MO Mnepefadve OaHHbIX 3a Kaxabld 4ac NPOCPOYKM
BMNIIOTb [0 Hayana oka3aHusi yCryrm CBs3W MO nepefadve AaHHbiX, ecnu bornee BbICOKUA pasMep
HEeYyCTOWMKM He yKa3aH B JOroBOpe, HO He Bonee CTOMMOCTU YCIyrn CBsI3U Mo nepegave gaHHbIX.

Ecnu ctommocTb ycnyrn cBA3W MO nepejadye OaHHbIX He onpegeneHa, pasmep HeYCTOWMKM
onpeaenseTcs UCxoasi M3 obLLEen CTOMMOCTH YCIyrn CBA3M No nepefaye OaHHbIX, CyLeCTBOBAaBLUEN B
TOM MecCTe, B KOTOpOM TpeboBaHue aboHeHTa u (unu) nonb3oBaTens AOMMKHO Obino ObiTb
YAOBIETBOPEHO ONEpaTopoM CBHA3M, Ha AeHb A0OPOBOSBLHOINO YAOBNETBOPEHUSA Takoro TpeboBaHus
WU Ha OeHb BbIHECEHMS CyAebHOoro pelleHusi, ecnv TpeboBaHne aboHeHTa M (M) nonb3oBaTens
000OpOBOMLHO YAOBNETBOPEHO HE BbINO.



70. B cnyyae HapyLueHus onepaTtopoMm CBSI3M YCTaHOBIEHHBIX CPOKOB OKa3aHWsl yCIyr CBA3M No
nepegaye pOaHHbiXx aboHeHT M (Mnn) nonb3oBaTenb BrnpaBe TpeboBaTb MOSIHOIO BO3MELLEHMS
yObITKOB, MPUYNHEHHBIX M B CBSI3N C HapyLUEHMEM YKa3aHHbIX CPOKOB.

71. B cnyvyae HEUCNOMNHEHUs UNN HEHaAnNeXxallero UCMNosiHeHMs 0683aTenbCTB B COOTBETCTBUM
C JOroBOpOM aboHEHT U (Mnun) nonb3oBaTesb BrnpaBe notpeboBaTb Mo CBOeMy BbIGOPY:

a) 6e3B03ME3QHOr0 YCTPaHEHNs1 HE4OCTATKOB MO OKa3aHWo yCnyr CBA3W No nepefaye AaHHbIX;

6) COOTBETCTBYIOLLEIO YMEHbLLEHNS CTOMMOCTU YCIYTr CBA3WN MO nepegave AaHHbIX;

B) BO3MELLEHNSI NMOHECEHHbIX UMW PacXOAOB MO YCTPaHEHWI0 HeOOCTaTKOB OKa3aHHOW yCnyru
CBA3M N0 nepegade AaHHbIX CBOUMW CUNaMu U TPETbUMM NULamu.

72. B cnyyae HapylleHusi onepaTtopoM CBA3M TavHbl MHOpMaUuUW, nepepaBaemMon Nno cetu
nepegayn faHHblX, N TpeboBaHui 06 orpaHMYeHUM pacnpocTpaHeHusi csefeHun o6 aboHeHTe-
rpaxxgaHwHe, CTaBLUMX €My W3BECTHbIMW B CUITy MWCMOJIHEHMSA [OroBopa, onepatop CBA3W MO
TpeboBaHuio aboHeHTa Bo3MeLLaeT NPUYNHEHHbBIE STUMU OEACTBUSMU YObITKN.

73. B crnyyae HenpeacTaBMneHUs, HEMONHOIO WM  HECBOEBPEMEHHOIO NpPeACTaBeHUs
nHdopmaumm o0 okasaHuMM YCnyr CBA3W MO nepefadve AaHHbIX aboHEeHT BnpaBe OTka3aTbCHA OT
UCMONMHEeHNs [oroBopa, MNoTpeboBaTb BO3BpaTa YMfayeHHbIX 3a OKasaHHble YCMNyrn CBA3W MO
nepegave gaHHbIX CPEACTB U BO3MELLEHNS] MOHECEHHbIX YObITKOB.

74. ABOHEHT u (unn) nonb3oBaTenb HECYT OTBETCTBEHHOCTb Mepep Onepartopom CBA3WU B
crnepyoLwmx cryyasx:

a) HeonnaTta, HernornHas unyu HeCBOEBpPEMEHHas onrnara ycryr CBA3u no nepegaye AaHHbIX;

©) HecobnogeHve Nnpasun akcnnyaTauumn obopygoBaHus;

B) HecobnogeHwe 3anpeTa Ha MoAKMioYeHne Kk aboHeHTCckom nuHuM obopydoBaHus, He
COOTBETCTBYIOLLEr0 YCTaHOBMEHHbIM TpeboBaHMAM.

75. B cnyyae Heonnatbl, HEMOMHOW UMM HECBOEBPEMEHHOW OMNMaThbl YCIyr CBs3W Mo nepepave
OaHHbIX aboHeHT M (unn) Nonb3oBaTenb YNfayMBaloT OnepaTopy CBA3W HEYCTOWKy B pa3mepe 1
NpoueHTa CTOMMOCTU HEOMMayeHHbIX, OMflaYeHHbIX He B MOSTHOM OObeMe WM HEeCBOEBPEMEHHO
OonflayeHHbIX YCNyr CBs3W No nepefave OaHHbIX (ECNU MEHbLUMI pa3Mep He ykas3aH B JOroBope) 3a
KaXOgbli [OeHb MPOCPOYKM BMMOTb [0 AHSA MOraweHusl 3agoSPKEeHHOCTW, HO He 6Goree cymmbl,
noanexatlen onnare.

76. B cnyyae HecobniogeHuss aboHeHTOM K (unu) nonb3oBaTeneM npasun JKcniyaTauum
obopynoBaHusa nnu HecobnoaeHnst 3anpeTa Ha NOAKMYEHEe K aBOHEHTCKON NUHUKM 0BOpYyAOBaHUS,
He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeboBaHnsM, onepaTop CBSA3M BrpaBe ob6paTuTbCs B Cya C
TpeboBaHMEM O BO3MELLEHUM MPUYMHEHHBIX TakKMMU OEUCTBUAMMU aboHeHTa u (unu) nornb3oBaTens
yObITKOB.

77. OnepaTop cBsi3n o0cBoboxdaeTca OT OTBETCTBEHHOCTM 3@ HEWCMOSIHEHME UMK
HeHagnexatlee UCnonHeHne obsi3aTenbCTB MO AOrOBOPY, ECINN AOKAXKET, YTO UX HEUCTOSHEHNE UMK
HeHagnexaiiee MCNOMIHEHWE MNPOM3OLLIIO BCreacTBMe OeWCTBUsi 0BCTOSTENBCTB HEnpeogonuMon
CWIbl UMK NO BUHE APYron CTOPOHBI.



